
 

Connect WhatsApp cloud Api to WhatsCloud Platform. 

 
1. Sign up or log in to the WhatsCloud Platform and navigate to the My CloudApis Section. 

 
 

2. Click on the Create CloudApi button to initiate the creation process. 

3. Fill in the required details, including your WhatsApp number (which is already connected to the 

WhatsApp Cloud API), a WhatsApp username (can be any desired username), WA Phone 

number ID, WA Business ID, Meta App ID, and WA Access Token. Then, click on the "Create 

Now" button. 

 



 

 

4. Upon proceeding, you will be redirected to a page displaying the webhook URL and Verify 

Token. 

 



 

5. Access your WhatsApp Business account in the Meta Developer Portal. Locate the "Menu" 

section and click on it to access the configuration settings. 

 

6. In the configuration settings, locate the Callback URL and Verify Token section. 

 

 

 

7. Click on the "Edit" button and enter the webhook URL and Verify Token obtained from the 

WhatsCloud platform after creating the CloudApi. 

 

8. Once the verification is successfully completed, go to the "Manage" option in your WhatsApp 

Business account and subscribe to the "Message" event at the minimum. 

 

 

9. After completing the verification process, return to the WhatsCloud Platform. You will receive a 

confirmation message indicating that the CloudApi has been connected successfully. 

 



 

 

10. Congratulations! You are now ready to send and receive messages using the WhatsApp Cloud 

API through the WhatsCloud platform. 

By following these steps, you can seamlessly integrate the WhatsApp Cloud API with the WhatsCloud 

platform, allowing you to leverage the power of WhatsApp for effective communication and 

engagement with your audience. 

 

 


